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2 February 2022 
 

 
Dear  
 
Re: OIA request – Guidelines and procedures for investigation of medical conditions 
 
Thank you for your three Official Information Act requests which were transferred to us by the 
Ministry of Health on 22 December 2021, seeking information from Waitematā District Health Board 
(DHB) about guidelines and procedures for investigating specific medical conditions. 
 
Before responding to your specific questions, it may be useful to provide some context about our 
services.  
 
Waitematā is the largest and one of the most rapidly growing DHBs in the country, serving a 
population of around 650,000 across the North Shore, Waitakere and Rodney areas. We are the 
largest employer in the district, employing around 8,600 people across more than 80 locations. 
 
In addition to providing care to our own resident population, we are the Northern Region provider of 
forensic mental health services and child rehabilitation services, plus the metro Auckland provider of 
child community dental services and community alcohol and drug services. 
 
In response to your requests, we are able to provide the following information: 
 
1. Guidelines/procedure for investigating possible colonic motility dysfunction/defecatory 

disorders/anorectal dysfunction 
 
Our gastroenterology service receives outpatient and inpatient referrals for the more complex 
colonic motility and anorectal dysfunction cases, as does the colorectal service. There are 
international guidelines (known as Rome IV) that our trainees and specialists follow to work out 
what procedures and investigations to do for motility dysfunction, defecating disorders and 
anorectal dysfunction.  
 
History, exam findings, obstetric/occupational background, medications and many other factors all 
influence management of patients. Basic blood tests, abdominal x-rays and sometimes 
colonoscopies are also ordered. As it a subspecialty area, we may request more advanced tests - 
including colonic transit studies, defecating proctogram and 3-D anorectal manometry testing. 
Complex patients are discussed at the weekly multi-disciplinary team (MDT) meetings led by the 
colorectal service with multi-disciplinary input, including pelvic health physiotherapy. 
 
2. What are the official guidelines/procedures for urgent x-rays (24-hour)? 
 
Inpatient requests are automatically accepted and performed within the required timeframe – this is 
usually within the first two hours, where urgent, or otherwise within six hours.   
 






