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Z

10 December 2018

RE: Official Information Act request - health and safety complaints

Thank you for your Official Information Act request of 15 November 2018 seeking details from
Waitemata District Health Board (DHB) about any health and safety complaints or risks at Waitakere
Hospital’s maternity unit. Please note there are two maternity wards at Waitakere Hospital — Piha
Ward and Te Henga Ward. The information supplied covers both.

1. At Waitakere Hospital's maternity ward, what health and safety complaints (possibly including
equipment failures) were recorded from staff and patients in the year to June 2018 and also year to
June 2017. How many, and what, where.

In answer to your questions, we have summarised the complaints received for 2016/2017 and
2017/2018 as requested and attached as Appendix 1 and 2.

It is important to note that Waitakere Hospital provides a high-quality service for mothers and babies,
with around 2800 babies born in the unit each year.

We take a proactive approach to managing any potential risks that could impact on mothers and
babies. Documenting these issues is an essential part of managing risk to ensure the continuity of safe
care.

The Waitakere Hospital maternity unit deals with similar challenges to other maternity units around
the country and we stand by the high quality of care our staff provide.

There is a current national shortage of midwifery staff and references in Appendix 1 and 2 to concerns
about staffing levels must be seen in this wider context. Waitemata DHB has a strong record of
providing a safe service for mothers and babies, including taking all possible steps to ensure there is a
full complement of staff on our wards for each shift.

You will also note references to security incidents. Occasionally, family and community tensions flow
into our hospital wards. Waitemata DHB has procedures in place to manage these isolated events and
trains staff to assist in de-escalation where appropriate.

Where appropriate, our staff also have the option of calling on the rapid support of our in-house
security team to attend the wards.



2. That the risk register, or document recording potential or existing hazards and risks for Waitakere
Hospital’s maternity ward please be provided.

Please see attached as Appendix 3 and 4, risk and hazard registers for the maternity wards.

Please note that refereces to ‘risk’ in these documents are in relation to potential risk, not actual cases
of harm.

The identification of potential risks is an important part of any healthcare provider’s planning process
to develop mitigations and long-term solutions.

Waitemata DHB takes our responsibility to provide a safe care environment seriously and when
concerns are identified, our focus is on improving systems.

Appendix three refers to the limitations of the existing building infrastructure, which is a common
issue across DHBs nationwide. Waitemata DHB is working to make the very best of our existing
infrastructure to support best care to women and babies while we plan for future investment that will
support the growing West Auckland population into the future.

Projects currently under development are a new primary birthing unit for West Auckland, which has
received in-principle Board approval, and a major upgrade to the Waitakere Hospital Special Care Baby
Unit.

Waitemata DHB, like other agencies across the state sector, supports the open disclosure of
information to assist the public’s understanding of how we are delivering publicly-funded healthcare.
This includes the proactive publication of anonymised Official Information Act responses on our

website from 10 working days after they have been released.

If you feel that there are good reasons why your response should not be made publicly available, we
will be happy to consider them.

We hope this reply satisfies your request.

Yours sincerely,

Fiona McCa
Director Huynan Resources
WAITEMATA DISTRICT HEALTH BOARD



Appendix 1 2016-2017 Health & Safety Complaints

Incident Dat ~ |

Brief Factual Description v

08/07/2016 |Security incident.

08/07/2016 |Security incident

24/08/2016 |Induction delayed.

24/08/2016 |{Concern about staffing levels.

24/08/2016 |[Concern about staffing levels.

26/08/2016 |(Concern about staffing levels.

13/09/2016 |Security incident.

13/09/2016 [Security incident.

10/10/2016 |[Concern about staffing levels.

15/10/2016 ]Cancern over size of office being too small.

03/11/2016 |Concern about staffing levels.

12/12/2016 |Headboard/notice board above patient bed fell off wall in Piha ward.

13/12/2016 |Security incident,

13/12/2016 |Security incident.

23/01/2017 |Threat of violence made on hospital grounds.

18/02/2017 |Power cord burnt through in Te Henga ward.

18/02/2017 |Potential medicine reconciliation error.

02/03/2017 |Concern about staffing levels when on call doctor is in theatre.

12/03/2017 |Patient booked for birth at Waitakere Hospital but transferred to North Shore
Hospital.

18/03/2017 |[Security incident.

18/03/2017 |Security incident.

24/03/2017 |Security incident,

07/05/2017 |Security incident.

07/05/2017 |Security incident.

09/06/2017 |Maternity patient diverted to North Shore Hospital due to lack of beds at Waitakere

17/09/2017 [Concern raised over maintenance statistics of ultrasound scanner. Proof of scheduled

checks confirmed.




Appendix 2 2017-2018 Health & Safety Complaints

Incident Dal*

Brief Factual Description

|4

10/07/2017

Concern about staffing levels.

16/10/2017

Security incident.

31/10/2017

Security incident.

06/11/2017

Security incident.

19/11/2017

No supply of safety cannuias in the maternity unit at Waitakere hospital.

30/11/2017

Security incident.

30/11/2017

Security incident.

12/12/2017

Security incident. Fire alarm (false alarm)

14/12/2017

Security incident

14/12/2017

Security incident.

15/12/2017

Potential trip hazard.

18/12/2017

air conditioner not working in Piha Ward.

26/01/2018

Concern about staffing levels

19/03/2018

inadequate preparation for patient arrival.

23/03/2018

Roof leaking above room in Piha Ward,

02/04/2018

Security incident.

18/04/2018

Concern over the size of birthing room being too small in Piha Ward.

28/04/2018

Roof leaking above room in Piha Ward.

23/05/2018

Roof leaking above room in Piha Ward.

05/06/2018

Roof leaking above roem in Piha Ward.
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