DHB Board Office
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/ Private Bag 93-503, Takapuna
North Shore City 0740
Best Care for Everyone Telephone: 09 486 8900

Facsimile: 09 486 8524
www.waitematadhb.govt.nz

16 July 2018

Re: Official Information (OIA) request - Timeline of current and future projects that affect
transgender care

Thank you for your Official Information Act request received on 2 July 2018, in which you
requested the following information from Waitemata District Health Board (DHB):

1. Iwish to request a timeline and roadmap of your current and future projects or funding
that affect Transgender care.

Our current projects and funding arrangements are as follows:

e Waitemata DHB has a contract in place with the Kidz First Centre for Youth Health
Service at Counties Manukau Health to deliver a specialist transgender service* for
people aged 10-20 years. This service is delivered within the Waitemata DHB
catchment area at a location in Henderson.

e The Auckland Regional Sexual Health Service, which covers the catchment areas of, and
is jointly funded by, Waitemata DHB, Auckland DHB, and Counties Manukau Health,
delivers a specialist transgender service* for those aged 18 years and over. The service
is delivered within the Waitemata DHB catchment area at locations in New Lynn and
Glenfield.

e Patients of specialist transgender services are eligible for referral to the Regional
Plastics Service, which covers the catchment areas of, and is jointly funded by,
Waitemata DHB, Auckland DHB, and Counties Manukau Health. The Regional Plastics
Service offers limited gender affirming surgical options, most commonly bilateral
mastectomy. It is envisaged that this arrangement will continue.

e Patients of specialist transgender services are referred to the Ministry of Health High
Cost Treatment Pool to access Gender Reassignment/Confirmation Surgical options. As
the Ministry of Health manages this arrangement, the DHB cannot comment further.

e The Northern Region DHBs (Northland , Waitemata, Auckland and Counties Manukau)
agreed to to establish two fixed term roles to progress service improvement for
transgender health care. The Clinical Lead and Project Manager for Transgender Health
have supported service improvement and clinician education within the Northern
Region, including Waitemata DHB. The fixed terms end in September 2018 and January
2019 respectively. Following this, activity will move into a business as usual phase.
Other staff have also been involved in this programme of work. The work programme
has been informed by an advisory group including consumers.



* Specialist transgender services, collectively named Hauora Tahine, include exploration of
gender identity, provision of puberty blockers, hormone therapy, fertility preservation,
some surgical options and limited mental health support.

Attached to this response is the Transgender Health work plan 2017 for the Northern Region,
updated as of June 2018. Significant areas of future work to draw your attention to include:

e [tem #1.1 — Development of a regional plan for key workers. This is in progress, with a
business case being drafted by the Project Manager in support of the role of Key
Worker to be implemented at the Auckland Regional Sexual Health Service. The role of
Key Worker will support the specialist transgender health service through increasing
support transgender people receive at Sexual Health to navigate the health system,
work with primary care (e.g. GPs) and find social support options. It is envisaged that
this will be presented for endorsement, approval and funding in the next six months,
but will be subject to other budget considerations.

e [tem #1.2 — Develop a peer support programme. This is in progress, with a business
case being drafted by the Project Manager in support of the funding of a peer support
service for transgender people in the Northern Region. A peer support service will
improve outcomes for patients of specialist transgender health services. It is envisaged
that this will be presented for endorsement, approval and funding in the next six
months, but will be subject to other budget considerations.

e Waitemata DHB will be celebrating Transgender Awareness Week in November 2018.
The purpose of this is to raise visibility and awareness of transgender identities, issues
and services with a broad cross section of DHB clinicians and other staff, whom impact
the experience of transgender people when receiving healthcare at Waitemata DHB.

e Updated Clinical Guidelines for Transgender Healthcare for the Northern Region are in
development. It is anticipated these will be released in August 2018.

I trust that this information meets your requirements. Waitemata DHB, like other agencies
across the state sector, supports the open disclosure of information to assist the public’s
understanding of how we are delivering publicly-funded healthcare.

This includes the proactive publication of anonymised Official Information Act responses on our
website from 10 working days after they have been released.

If you feel that there are good reasons why your response should not be made publicly
available, we will be happy to consider this.

actor Funding
temata District Health Board
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