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1. Overview

Purpose 
The purpose of this document is to provide information for all staff regarding the chaplaincy service 
provided within Waitemata DHB. 

Scope  
The chaplaincy service is available to all patients; their relatives/whanau/support persons and staff on the 
basis of need irrespective of any religious affiliation or none. 

2. Services Provided

The chaplaincy/pastoral care services provided at North Shore and Waitakere Hospitals, Wilson Centre and 
in the RFPS/CADS/Work Foundations, provide pastoral care, spiritual support, leadership and guidance to 
people (patients/clients, relatives/whanau and staff) on the basis of need rather than religious affiliation. 

2.1 Spiritual Focus 
The Chaplaincy services’ focus is on the spiritual needs of the consumer rather than solely their religious 
needs. In doing so, we recognize the spirit of the Treaty of Waitangi and the Human Rights Commission’s 
proposed National Statement for Religious Diversity, and continue to work closely with the Kaumatua 
Service of Te Wai Awhina. 

The WDHB chaplaincy team is committed to cultural sensitivity by acknowledging each person’s culture, 
and are willing to contact representatives of the person’s own faith community on request. 

2.2 Pastoral Care 
• Pastoral care is concerned with the wellbeing of people and enabling a process of integration of the whole

person.
• Healthcare chaplains address the spiritual, emotional and pastoral needs of people particularly where their

illness has presented a major threat or trauma - spiritually and emotionally - and which may render
individuals and/or their whanau/family vulnerable.

• Chaplains work with, and alongside other health professionals to provide a comprehensive and integrated
service.

• A significant amount of time is spent, formally and informally, listening to and supporting staff.

3. Chaplaincy Service

3.1 Chaplain 
• A chaplain is a theologically and clinically trained person in good standing with her/his own denomination.
• An ecumenical church authority (the Interchurch Council for Hospital Chaplaincy Trust [ICHC]) endorses

her/his appointment, and the chaplain is accepted by the health authority to minister to the spiritual needs
of the people in the setting/s in which s/he works.

• A chaplain is required to be accredited by their professional body, the New Zealand Healthcare Chaplains’
Association [NZHCA] within five years of her/his first appointment as a chaplain.

Chaplains are available to: 

Attachment 1



  Clinical Practices 
  A-Z 

Chaplaincy Service 

Issued by Chaplains Issued Date November2019 Classification 01003-05-038 
Authorised by GM Human Resources Review Period 6 mths Page Page 2 of 3 

This information is correct at date of issue. Always check on Waitemata DHB Controlled Documents site that this is the most recent version. 

• Listen  
• Provide emotional and spiritual support 
• Be present in times of stress and distress 
• Offer fellowship and friendship, reflection, 

counsel and encouragement 
• Help in looking at life’s issues 
• Offer sacraments/rituals and services as 

appropriate 

• Celebrate new beginnings  
• Contact a representative of a person’s own faith 

community on request 
• Bless work areas, wards, buildings, etc,  
• Bless rooms/bed spaces following a death  
• Return clinical tissue and body parts 
• Provide education for staff and patients on 

pastoral care and spirituality 
 
Note: Priority is given to crisis calls and referrals 
 

3.2 Accountability 

• Chaplains comply with Waitemata DHB policies in all their activities. 
• Chaplains are accountable for their actions to Waitemata DHB, ICHC and their church authority. Any 

concerns or complaints regarding any chaplain, if not appropriate to be raised initially with the person 
concerned, should be made to the GM Human Resources who will advise the ICHC Executive Officer 
and the complaint will be investigated according to policy. 

• Any complaint regarding a chaplaincy assistant should be made initially to the ward/unit chaplain. If of 
a sufficiently serious nature the above process should be used. 

 

3.3 Chaplaincy Assistants 
Chaplaincy Assistants are trained volunteers who work alongside the chaplains and generally visit on the 
same ward each week. These people have been through a pastoral care training program and are required 
to be in supervision with one of the chaplains. 
 

4. Service Availability 

4.1 Chapel/ Quiet Room/ Prayer Rooms 
These are currently available at North Shore and Waitakere hospital sites and are open 24 hours a day and 
available for use by all. 
 

4.2 Services of Worship 
Details of public services of worship are notified by various means, and any patients/relatives/whanau/staff 
are welcome to attend the services.  
• The chaplains can be contacted for details. 
• Bedside services can be arranged for patients on request. 
 
The fulltime (24 hour 7 day a week) chaplaincy service is an integral part of the life of the hospitals/units.  
• During normal working hours a ward/unit chaplain is usually available. 
• After hours, the on call chaplain is available for urgent matters unable to wait for normal working hours 

– irrespective of belief, creed or none. A Catholic priest is also available for emergencies. The telephone 
operators can locate the on call chaplain. 
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5. Referrals 

Step Action 
1 Referrals may be made by any member of staff in writing or verbally.  

• Most referrals during normal working hours can be made by staff paging the ward/unit/area 
chaplain. 

• For non- urgent referrals a written referral may be made using the WDHB standard referral 
form. 

• After hours, staff should call the Operator (dial 0) and ask for the on call chaplain.  
 

Note:  Do not use power page other than to the chaplain on call without first checking 
that the chaplain you are calling is available [listen to pager message] 

 

• Requests made by the patient or their family/whanau to see a chaplain are referred on in the 
same manner 

2 Chaplains (when able) will regularly attend multidisciplinary team meetings.  
Referrals may also be made at this time. 

3 Urgent Referrals: 
Urgent referrals are made by paging the on call chaplain. 
The telephone operators have the on call list. 
Key in your extension number and *1 or use power page. 

 

6. References & Associated documents 

Standards NZ Health & Disability Sector Standards 
Human Rights Commission Proposed National Statement for Religious Diversity 
WDHB Form Referral Form (standard) 
WDHB Policy Out of Hours Service Availability – NSH & WTH 
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